Metric 5.1.4 Mechanism for submission of online/ offline students’ grievances

Online Mode of filing complaint

1. Online Student Grievance Portal (available on DAV Information System portal of every
student)

http://172.19.2.250/davis/ Webportal/Student/frmStudentGrievance.aspx
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2. The student can submit the complaint to Student Grievance Redressal Committee at

orievance(@davuniversity.org

3. The student can submit the complaint to Anti-Ragging Committee at

antiraggingcell@davuniversity.org

4. The student can submit the complaint to Internal Complaints Committee at

shebox@davuniversity.org

Offline Mode of filing complaint

e The student can file a written complaint to the Office of Dean Students’ Welfare.




