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Preface

In an era marked by rapid technological advancements and globalization, the significance of human

values and professional ethics cannot be overstated. As DAV University, Jalandhar, proudly promoted

by the DAV College Managing Committee, India's single largest non-government educational

organization managing more than 950+ institutions across the country, we stand at the forefront of
providing students with an excellent education in a modern academic environment.

The roots of DAV University trace back to a legacy that has been reforming and redefining India's

educational scenario for 138 years. Established by a Legislative Act ofthe Punjab Government and

empowered to confer degrees under Section22 of the UGC Act 1956, our university embodies the

culmination of a movement that began with the founding of the first DAV School in Lahore on June 1,

1886. This movementwas initiated to propagate the ideals of the revered religious and social reformer

and founder of Arya Samaj, Swami Dayanand Saraswati who gave the call "Back to Vedas'.

As inheritors of this rich legacy, we recognize the profound responsibility entrusted upon us to not

only impart knowledge and skills but also to instill in our students the values and ethics that are the

hallmark of DAV institutions. This manual, therefore, serves as more than just a guide; it is a testament

to our commitment to nurturing morally upright individuals who will not only excel in their
professions but also contribute positively to society.

Human values and professional ethics are not mere abstract concepts but the guiding principles that
shape our character, define our conduct, and influence our impact on the world around us. By

embracing these values and ethics, we not only uphold the legacy of our founders but also pave the

way for a future where integrity, compassion, and responsibilify reign supreme.

Let this manual selve as a beacon of light, guiding us on our journey towards excellence, integrity, and

social responsibility. Together, let us uphold the ideals of DAV University and continue to be

torchbearers of educational excellence and ethical leadership in the years to come.
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Chapter 1: Understanding Human Values

1.1 Definition of Human Values

Human values are the fundamental beliefs, principles, and standards that guide our behavior

and decision-making. They represent the ideals and qualities that individuals and societies

deem important, desirable, and worth pursuing. Human values serve as the foundation of our

character, shaping our attitudes, choices, and interactions with others. These values are deeply

ingrained and influence how we perceive the world, relate to others, and navigate the

complexities of life.

1.2 Core Human Values: Integrity, Respect, Responsibility, Compassion, Fairness,

Honesty, Empathy

Core human values represent the bedrock of our moral and ethical framework, guiding our

thoughts, actions, and interactions with others. These values are the essence of what it means

to be human, transcending cultural, religious, and societal boundaries. Each value embodies a

timeless principle that resonates deeply with the human experience, shaping our character,

relationships, and contributions to society. From integrity and respect to responsibility and

empathy, these core human values serve as guiding stars that illuminate the path towards

personal fulfillment, social cohesion, and collective well-being. The core human values are

discussed in detail in the following sections:

IResponsibility

Compassion
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1.2.1 Integrity:

Integrity is the quality of being honest, ethical, and morally upright in allaspects of one's life.

It involves consistency between one's beliefs, words, and actions, as well as adherence to

principles of truthfulness and transparency. Integrity is the bedrock of moral character and

ethical conduct. It encompasses honesty, sincerity, and consistency in our thoughts, words, and

actions. Individuals with integrity uphold their principles and values, even when faced with

challenges or temptations. Integrity builds trust, credibility, and respect in relationships, as

others rely on the reliability and authenticity of their words and deeds. By embodying integrity,

individuals demonstrate a commitment to moral excellence and ethical behavior, fostering a

culture of trust and accountability in society.

1.2.2 Respect:

Respect entails valuing the inherent worth and dignity of every individual, regardless of

differences in background, beliefs, or perspectives. It involves treating others with courtesy,

consideration, and faimess, and recognizing their right to autonomy and self-expression.

Respect is the cornerstone of harmonious relationships and inclusive communities. Respect

fosters empathy, tolerance, and acceptance, creating an environment where diverse voices are

valued and celebrated. By showing respect for others, individuals cultivate mutual

understanding, trust, and cooperation, laying the foundation for a culture of dignity and

inclusivity.

1.2.3 Responsibility:

Responsibility refers to the obligation to fulfill one's duties and obligations towards oneself,

others, and the broader community. It involves accountability for one's actions, decisions, and

their consequences, as well as a commitment to contributing positively to society.

Responsibility is the hallmark of maturity and ethical stewardship. Responsible individuals

take ownership oftheir actions and decisions, striving to make positive contributions to society.

Responsibility fosters accountability, reliability, and integrity, as individuals uphold their

obligations and strive to uphold ethical standards. By embracing responsibility, individuals

demonstrate their commitment to personal growth and social welfare, contributing to the

common good.
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1.2.4 Compassion:

Compassion is the ability to empathize with the suffering and struggles of others and to act

with kindness, empathy, and understanding towards them. It involves demonstrating care,

empathy, and solidarity with those in need, and working towards alleviating their pain and

hardship. It involves understanding and sharing the suffering, struggles, and joys of others, and

responding with care, kindness, and support. Compassion fosters connection, empathy, and

solidariry nurfuring a culture of kindness and empathy. By showing compassion towards

others, individuals alleviate suffering, promote well-being, and build meaningful relationships

based on empathy, understanding, and mutual supporl.

1.2.5 Fairness:

Fairness encompasses the principles of equity, justice, and impartiality in our dealings with

others. It involves treating all individuals with equality and fairness, without discrimination or

favoritism, and ensuring that opportunities and resources are distributed equitably. Fairness

promotes justice, equality, and respect for humbn dignity, fostering a culture of inclusivity and

social justice. By upholding fairness, individuals ensure that opportunities, resources, and

outcomes are distributed equitably, reducing disparities and promoting social cohesion.

1.2.6 Honesty:

Honesty is the virtue of truthfulness and sincerity in communication and behavior. It involves

being truthful, transparent, and trustworthy in one's interactions with others, and refraining

from deception, dishonesty, or manipulation. Honesty is the foundation of trust, integrity, and

authenticity in relationships. Honest individuals are valued for their reliability, sincerity, and

credibility, as they uphold the principles of truthfulness and transparency in their interactions.

Honesty builds trust, fosters open communication, and strengthens relationships, laying the

groundwork for meaningful and trustworthy connections.

1.2.7 Empathy:

Empathy is the ability to understand and share the feelings, perspectives, and experiences of

others. It involves tuning into others' emotions, showing empathy and compassion, and

responding with sensitivity and understanding to their needs and concerns. Empathy fosters

connection, compassion, and mutual support, enhancing relationships and social cohesion. By

practicing empathy, individuals cultivate understanding, kindness, and solidarity, creating a
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more compassionate and empathetic society where everyone feels heard, valued, and

supported.

l.3Importance of Human Values in Personal Development and Social Interaction

Human values play a pivotal role in shaping individual character, fostering personal growth,

and facilitating positive social interactions. They provide a moral compass that guides

individuals in making ethical choices, building meaningful relationships, and contributing to

the well-being of society. Here are some key reasons why human values are crucial:

o Personal Development: Human values provide a framework for self-reflection, self-

improvement, and moral growth. By embodying values such as integrity, responsibility,

and empathy, individuals cultivate virtues that enhance their character, resilience, and

overall well-being.

o Ethical Decision-Making: Human values serve as a guide for ethical decision-making,

helping individuals navigate moral dilemmas and conflicts of interest. By adhering to

values such as honesty, fairness, and respect, individuals make choices that align with

their principles and contribute to the greater good.

. Social Cohesion: Human values promote harmony, cooperation, and mutual respect in

society. By valuing principles such as respect, compassion, and fairness, individuals

foster inclusive communities where diversity is celebrated, conflicts are resolved

peacefully, and cooperation flourishes.

o Positive Role Modeling: Human values inspire others through positive role modeling

and exemplary behavior. By embodying values such as integrity, compassion, and

responsibility, individuals serve as moral beacons who inspire others to emulate their

virtues and strive for excellence.

In essence, human values form the bedrock of ethical conduct, meaningful relationships, and a

just and compassionate society. By embracing and promoting these values, individuals and

communities can work together to create a world characterized by integrity, empathy, and social

justice.
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Chapter 2: Exploring Professional Ethics

2.1 Definition and Scope of Professional Ethics

Professional ethics encompasses the moral principles, values, and standards of conduct that

govern the behavior of individuals in a specific profession or occupational role. It defines the

ethical responsibilities and obligations that professionals have towards their clients, colleagues,

organizations, and society at large. Professional ethics sets the standards for ethical decision-

making, integrity, and professionalism within a profession, guiding individuals in upholding

ethical standards and best practices in their professional endeavors. The scope ofprofessional

ethics extends to all aspects of professional conduct, including competence, integrity,

confidentiality, accountability, and respect for diversity and human rights.

2.2Key Principles of Professional Bthics: Integrity, Competence, Accountability, Respect,

Fairness

2.2.1lntegrity:

lntegrity is the cornerstone of professional ethics, encompassing honesty, transparency, and

adherence to moral and ethical principles. Professionals with integrity uphold truthfulness,

honesty, and ethical conduct in all their professional interactions and decisions. They

demonstrate consistency between their words and actions, maintaining the trust and confidence

of clients, colleagues, and stakeholders.

2.2.2 Competence:

Competence refers'to the knowledge, skills, and expertise required to perform professional

duties and responsibilities effectively and ethically. Professionals are expected to maintain high

standards of competence by staying abreast of advancements in their field, pursuing continuing

education and professional development opportunities, and ensuring that their knowledge and

skills remain current and relevant.

2.2.3 Accountability:

Accountability is the obligation of professionals to take responsibility for their actions,

decisions, and their consequences. Professionals are accountable to their clients, colleagues,

employers, regulatory bodies, and the public for upholding ethical standards, complying with

laws and regulations, and delivering quality services. Accountability promotes transparency,
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trust, and integrity in profbssional practice, as professionals demonstrate a commitment to

ethical conduct and professionalism.

2.2.4 Respect:

Respect entails valuing the dignity, autonomy, and rights of all individuals, regardless of

differences in background, beliefs, or perspectives. Professionals are expected to treat clients,

colleagues, and stakeholders with courtesy, fairness, and respect, and to refrain from

discrimination, harassment, or prejudice. Respectful interactions promote trust, collaboration,

and inclusivity in professional settings, fostering positive relationships and a supportive work

environment.

2.2.5 Fairness:

Fairness involves treating all individuals with equity, impartiality, and justice, without

favoritism or bias. Professionals are expected to make decisions and allocate resources in a fair

and equitable manner, considering the needs, interests, and rights of all stakeholders. Fairness

promotes transparency, integrity, and trust in professional practice, ensuring that decisions are

based on objective criteria and ethical principles.

KEY PRINCIPLES OF

PROFESSIONAL ETH ICS

INTEGRITY COMPETENCE ACCOUNTABILITY RESPECT FAIRNESS
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2.3 Ethical Codes and Standards

Ethical codes and standards are established by professional organizations, regulatory bodies,

and professional associations to provide guidance and set expectations for ethical conduct

within specific professions. These codes outline the ethical responsibilities and obligations of

professionals, as well as the principles, values, and standards of conduct that govern

professional practice. Ethical codes and standards address issues such as confidentiality,

conflicts of interest, informed consent, professional boundaries, and ethical decision-making.

Professionals are expected to adhere to these codes and standards in their professional practice,

ensuring that their conduct aligns with ethical principles and best practices in their respective

professions.

Ethical codes and standards in higher education serve as a foundational framework for fostering

a culture of integrity, transparency, and accountability within academic institutions. These

codes articulate the values, principles, and expectations that guide the behavior and conduct of
all members of the academic community, including faculty, administrators, researchers, and

students.

In higher education, ethical codes and standards serve to outline the ethical responsibilities and

obligations of faculty members, administrators, researchers, and students. They provide

guidance on issues such as academic integrity, intellectual properly rights, confidentiality in

research, and the responsible conduct of research. For example, academic integrity policies

outline expectations for honesty, fairness, and originality in academic work, while research

ethics guidelines address principles of informed consent, data integrity, and conflicts of interest

in research activities.

Additionally, ethical codes Bnd standards in higher education address professional conduct in

teaching, advising, and mentoring relationships. Faculty members are expected to maintain

high standards of competence, professionalism, and respect for students, while students are

expected to demonstrate honesty, integrity, and respect for academic standards and regulations.

Ethical codes and standards play the following roles in an organization:

2.3.1 Promoting Integrity and Transparency: Ethical codes and standards set clear

expectations for ethical behavior and academic integrity. They establish norms for

honesty, fairness, and responsibility in all aspects of academic work, including teaching,

research, and scholarship. By promoting a culture of integrity and transparency, these
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codes ensure that academic activities are conducted with honesty, rigor, and intellectual

honesty, thereby upholding the credibility and reputation of the institution.

2.3.2 Providing Mechanisms for Addressing Ethical Concerns: Ethical codes and

standards offer mechanisms for addressing ethical concerns and resolving conflicts

within the academic community. They outline procedures for reporting ethical

violations, investigating allegations of misconduct, and imposing sanctions when

necessary. These mechanisms ensure that ethical concerns are addressed promptly and

impartially, maintaining the integrity and credibility of academic research and

scholarsh ip.

2.3,3 Upholding Values of Academic Freedom and Intellectual Honesty: Ethical codes

and standards uphold the values of academic freedom and intellectual honesty, ensuring

that scholars have the freedom to pursue research and scholarship without undue

interference or censorship. They promote open inquiry, critical thinking, and the free

exchange of ideas, fostering a culture of intellectual curiosity and innovation within the

academic community.

2.3.4 Fostering Social Responsibility: Ethical codes and standards emphasize the

importance of social responsibility and ethical conduct in academic practice. They

encourage scholars to consider the broader impacts of their research and scholarship on

society, the environment, and the welfare of future generations. By promoting ethical

behavior and responsible conduct, these codes ensure that academic activities

contribute positively to the advancement of knowledge and the betterment of society.

2.3.5 Enhancing the Educational Experience: By adhering to ethical codes and standards,

members of the academic community contribute to the enhancement of the educational

experience for all stakeholders. Faculty members serve as role models for students,

demonstrating ethical behavior and professionalism in their teaching, advising, and

mentoring relationships. Students, in turn, learn the importance of academic integrity,

ethical conduct, and social responsibility, preparing them to become ethical leaders and

responsible citizens in their future careers and endeavors.

In essence, ethical codes and standards in higher education play a vital role in promoting a

culture of integrity, transparency, and accountability within academic institutions. By

upholding these values and principles, members of the academic community contribute to the

advancement of knowledge, the promotion of ethical behaviot and the enhancement of the

educational experience for all stakeholders.
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Chapter 3: Relationship Between Human Values and Professional Ethics

3.1 Alignment of Personal Values with Professional Ethics:

The alignment of personal values with professional ethics is paramount for individuals to

maintain authenticity and integrity in their professional roles. Personal values, stemming from

deeply held beliefs and principles, serve as guiding forces that shape individuals' behaviors,

decisions, and interactions both personally and professionally. When personal values are in

harmony with professional ethics, individuals are more likely to uphold ethical standards, fulfill

their professional responsibilities, and contribute positively to their organizations and society

at large. This alignment fosters a sense of congruence and harmony between individuals'

personal beliefs and professional obligations, ultimately enhancing job satisfaction,

engagement, and overall well-being in the workplace.

3.2Influence of Human Values on Ethical Decision-Making:

Human values exert a significant influence on ethical decision-making processes within

professional contexts. Values such as integrity, honesty, respect, and compassion serve as moral

compasses that guide individuals' judgments, priorities, and actions when confronted with

ethical dilemmas or conflicting interests. These deeply ingrained values inform individuals'

moral convictions and ethical standards, helping them navigate complex ethical decisions and

weigh competing interests. By integrating human values into ethical decision-making

processes, individuals can make principled choices that prioritize integrity, accountability, and

social responsibility in their professional practice, thereby contributing to ethical conduct and

positive organizational outcomes.

3.3 Role of Professional Ethics in Upholding Human Values in the Workplace:

Professional ethics plays a pivotal role in upholding human values in the workplace and

fostering a culture of integrity, respect, and fairness. Ethical codes and standards serve as

guiding frameworks that define the rights, responsibilities, and obligations of individuals in

professional ro1es, providing clear expectations for ethical conduct. By adhering to professional

ethics, organizations create environments where human values are respected, valued, and

upheld in all aspects of organizational life. This promotes transparency, accountability, and

trust in workplace interactions, fostering positive relationships, collaboration, and teamwork

among employees. By upholding ethical standards, organizations demonstrate their

9
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commitment to promoting human values and creating inclusive, ethical, and supportive work

environments for all employees.

3.4 Ethical Leadership: Integrating Human Values into Organizational Culture:

Ethical leadership serves as the linchpin for cultivating a culture of integrity and ethical conduct

within organizations. Ethical leaders serve as exemplars, embodying values such as integrity,

fairness, and accountability in their daily actions and decisions. By consistently adhering to

high ethical standards and demonstrating transparency, honesty, and consistency, they set a

compelling example for others to emulate. Moreover, ethical leaders advocate for a values-

driven approach to leadership, prioritizing principles like empathy, respect, and social

responsibility in organizational decision-making and governance. They actively work to infuse

these values into the organizational culture, establishing clear norms, policies, and practices

that uphold ethical principles and standards. This creates an environment where ethical

behavior is not only encouraged but also valued and rewarded. Furthermore, ethical leaders

guide employees through ethical dilemmas, providing support and fostering open

communication and ethical reflection. By creating opportunities for dialogue and guidance,

they empower employees to make decisions that align with organizational values. This, in turn,

inspires trust, loyalty, and commitment among employees, as they feel valued and respected

within the organization. Ultimately, through their ethical leadership, leaders inspire a sense of

collective purpose and dedication, driving organizational success and promoting the well-being

of all stakeholders involved.

In summary, the relationship between human values and professional ethics is symbiotic and

interdependent. By recognizing and acknowledging the intrinsic connection between human

values and professional ethics, individuals and organizations can proactively cultivate

environments where integrity, respect, and social responsibility are not only valued but also

actively promoted. This symbiosis between values and ethics serves as a catalyst for creating

workplaces where employees feel empowered to uphold ethical standards, contribute positively

to their organizations, and thrive personally and professionally. Ultimately, by nurturing this

relationship, organizations can pave the way for greater fulfillment, engagement, and success

in the workplace, fostering environments where individuals are motivated to excel and make

meaningful contributions to their respective fields.

10
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Chapter 4: Ethical Guidelines and Professional Standards at DAV University

4.1 Introduction:

The ethical framework of an academic institution is not merely a set of rules but a cornerstone

of its identity and purpose. It defines the principles and values that guide the institution's

endeavors and shapes the character of its community. At DAV University, we hold ourselves to

the highest ethical standards, recognizing that integrity, respect, and accountabilify are

fundamental to our mission of academic excellence and social responsibility. Our Code of

Conduct is more than just a document; it is a reflection of our collective commitment to

fostering a culture of integrity and professionalism in every facet of university life. Grounded

in the rich tradition of the DAV ethos, our Code of Conduct is crafted to align with national

and international standards, ensuring that it reflects the values and expectations of a global

academic community. It serves as a guiding light, illuminating the path towards ethical

behavior and responsible citizenship, and reaffirming our dedication to upholding the values

that define us as a university.

4.2 Code of Conduct for Stakeholders:

At DAV University, the establishment of a comprehensive Code of Conduct underscores our

commitment to fostering a culture of integrity and accountability across all levels of our

community. This Code applies to every member of our university family, including the

governing body, administrators, faculty members, non-teaching staff, and students. It serves as

a guiding framework, setting forth clear expectations for ethical behavior and professional

conduct. Each stakeholder group is entrusted with upholding the highest standards of integrity,

professionalism, and respect for others in all their interactions and endeavors. The Code of

Conduct delineates specific guidelines and expectations for behavior, addressing key areas such

as academic integrity, respect for diversity, responsible utilization of resources, and compliance

with legal and regulatory requirements. By adhering to these principles, we demonstrate our

collective commitment to maintaining a supportive, inclusive, and ethical environment where

all members can thrive and contribute positively to our university community and beyond.

4.3 Monitoringandlmplementation:

At DAV University, the Internal Quality Assurance Cell (IQAC) plays a pivotal role in

safeguarding the integrity and effectiveness of our Code of Conduct. Entrusted with the

responsibility of monitoring its implementation, the IQAC serves as a central oversight body

dedicated to upholding ethical standards and accountability across our institution. This entails

addressing any concerns or issues related to ethical violations or breaches of conduct promptly

11
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and effectively. By ensuring that all stakeholders are well-informed about their obligations

under the Code of Conduct, the IQAC promotes a culture of ethical behavior and accountability

throughout the university community. Through regular assessments, audits, and feedback

mechanisms, the IQAC diligently evaluates the efficacy of our academic and administrative

processes, striving to maintain the highest standards of faimess and transparency. In doing so,

the IQAC reinforces our commitment to fostering an environment where integrity, respect, and

ethical conduct are upheld as paramount values.

4.4 Training and Development:

In addition to its oversight role, the lnternal Quality Assurance Cell (IQAC) at DAV University

is charged with organizing regular seminars and workshops focused on the Code of Conduct

and professional ethics. These educational sessions serve as valuable opportunities for

stakeholders to delve deeper into ethical principles, refine their ethical decision-making skills,

and engage in meaningful discussions about pertinent ethical issues both within academia and

the broader society. By fostering an environment of continuous learning and reflection, the

IQAC plays a vital role in cultivating a values-driven community committed to excellence and

ethical leadership. Through these initiatives, stakeholders are empowered to navigate complex

ethical dilemmas with confidence, uphold the highest standards of integrity, and contribute

positively to the ethicalfabric of our university and beyond.

In summary, the Code of Conduct at DAV University stands as a foundational pillar of our

dedication to cultivating a culture defined by integrity, respect, and accountability. By

providirig clear guidelines, implementing robust monitoring mechanisms, and organizing

educational initiatives, we are steadfast in our commitment to upholding the highest standards

of ethical conduct across our university community. Through these concerted efforls, we aim

to not only promote the well-being and success of all members but also foster an environment

where ethical principles are upheld, valued, and ingrained in every aspect of academic and

administrative 1ife.
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